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MT Virtual Desktop (apps.mtsu.edu)

MT Virtual desktop (apps.mtsu.edu) allows you to access Windows versions of MS (Microsoft) Office
applications remotely from any Internet-enabled computer. This application is helpful for students with Mac or
Chromebook computers. This way, you will have access to the full Windows versions of MS Word, MS Excel,
MS Access, and MS PowerPoint.

Downloading Citrix Workspace App on your computer

The first thing you need to do is install the latest Citrix Workspace app on your computer.
IMPORTANT: Download and install the latest "Citrix Workspace App" for your platform here
(www.citrix.com/downloads)

e Choose Citrix Workspace App from the drop-down menu
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http://www.citrix.com/downloads

Click on Download Citrix Workspace app for Windows; the download will start automatically
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If using Mac select the Citrix Workspace app for Mac (latest version).
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See the praduct documentation = for the complete list of features.

~ Workspace app for Windows overview

~ Downloads for admins (Deployment tools)
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Installing Citrix Workspace App on your computer
Now, you can run the downloaded Citrix install program. The same steps apply to Microsoft and Mac users.

Click on the Start button to begin the installation process

@ Citrix Workspace

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access ta the applications
that use your browser,

Workspace - Allow applications access to your webcam and
micraphaone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential ta sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

cifrix

Accept the license agreement and click on the Next button

@ Citrix Workspace ®

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and’or service(s).

CTX_code EP_R_A10352779

[11 accept the license agreement

Hext Cancel

Ignore the Enable single sign-on option and click the Next button

@ Citrix Workspace 4

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for

this device, so that you can connect to other Citrix applications
without having to sign in each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

[Jenable single sign-on

For more information on configuring single sign-on, please see
article CT¥133982 at citrix.com/support.

Next Cancel
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e Ignore the Enable app protection option and click the Install button

@ Citrix Workspace b3

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware,

e This screen appears when the installation completes. Click the Finish button

@ Citrix Workspace X

citrix.

« Installation successful

Click on Finish to begin using Citrix Workspace

Logging into MT Virtual Desktop
To access the MT Student Virtual Desktop service, please follow the instructions below:

o IMPORTANT: By default, when using the virtual desktop, all files will save to the Documents folder on
the virtual desktop. We recommend you keep your files on your local computer's hard disk or USB
drive. If using a USB drive, you must connect it before logging in to your virtual desktop.

e Open your browser and go to http://apps.mtsu.edu

e Log in with your MT email username (use full MT email address if you are off-campus)

e Password: your MT email password

e Ifyoucan't log in, it is probably because you have never reset your FSA/email password.
You will have to do that to proceed. To reset your password, go to http://www.mtsu.edu/changepw

e NOTE: Sometimes, the message to "Install the Citrix Workspace" keeps appearing even after installing
it. Just click on "Skip to Log On."

e Click on the Desktops tab on the page, then click on the Student Virtual Desktop icon
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http://www.mtsu.edu/changepw

Desktops

Student virtual
Desktop

Click on the arrow under Student Virtual Desktop to see the menu that will drop down. Click on Open

Desktops

uuuuuuuuuuuuu
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Depending on your browser, you may see prompts to download and run the "launch.ica" file. Make sure
you run or open this file. The Citrix Workspace will run and open a virtual Windows desktop window
named "Student Virtual Desktop — Citrix Workspace." Log in using your FSA credentials. The Windows
desktop will appear. Just click on the application you want to run.
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Other user
fuservar |

IMPORTANT: If presented with the following or similar prompt, check "Do not ask me again for this
site" and select Permit Use. Make sure you give the application full access to your drives.

Citrix Workspace - Security Warning

'\J An online application is attempting to access
information on a device attached to your
computer.

—> Block access
Do not permit the application to use these devices,

— Permit use
Permit the application te use these devices.

Do not ask me again for this site.!

NOTE: This allows Citrix Workspace to save files on your local computer, including local hard disks
and USB drives.
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How to save files to your computer's drive

Because the virtual desktop is not a physical computer but rather a "virtual" computer created on demand, it
does not keep data permanently. Therefore, you must save files on your local hard drive instead of the virtual
desktop. If you want to save your data on your local hard drive and be able to access them at any time (even
without opening your Virtual Desktop), you should follow these steps:

e When presented with this message, click on Read/Write access and check the Do not ask me again for
this virtual desktop option.

HDX File Access

"" 3 Your virtual desktop is attempting to access your local
files.
Select the level of access you want to grant to your local files,

—> No access
Do net permit your virtual desktop to access your local files.

— Read-only access
Permit your virtual desktop to read but not write to your lecal
files.

—> Read/write access
Permit your virtual desktop to read and write to your local files,

Do not ask me again for this virtual desktop.

e [fyou want to save a file from, for example, Word, first you click on File, then click Save As, and next
click on Browse.

I Studen Virtual Desinop - Desitop Viewer

Test I hor logween @ 2 - 0 x
Save As

Middie Tennesses Stats University

OneDrive - Middle Tennessee..
- PR mimad i e

B St - Middle Tennessee State..
i Date meified

PR mtmaid sy

Other locatons

‘E‘;, This PC ‘ B TesT a2 s10om

|[j Browse |

e On your left, find the Local Disk (C: on yourcomputername), and select the folder in which you want to
save your file. For example, you can navigate to C:\Users\username\Documents.
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e (lick on Save. The file will be saved in the Documents folder on your local hard disk.
e As shown in the above figure, note that you also have the option to save your file to OneDrive.

e [fpresented with this message while saving or opening a file, it is because the file is open by another
application.

File In Use ? *

TEST.docx is locked for editing by Juan llingworth',

Do you want to:
(®{0pen a Read Only copy!

D Create a local copy and merge your changes later

D Receive notification when the original copy is available

For example, this message appears when you use the virtual desktop and save a file on your local hard
disk. Then, you open the same file using your local computer instead of the virtual desktop. When the
virtual desktop application tries to open or save the file again, it shows that message to let you know the
file is open by another application. Either choose the option that works for you or close the application
that has the file open.
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